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REBOOTIT

LE Global Services to
~diversify portfolio

By Sharina Ahmad
sharinaahmad@mmail.com.my

KUALA LUMPUR — Information
security professionals LE Global Services
(LGMS) plans to diversify its business
portfolio ahead into different industries
via geographical extension and business
capability execution next year.

Executive director and co-founder Fong
Choong Fook said the group is expecting
to diversify its IT security service business
beyond the banking and financial sector
due to constant requests from other
industries such as hospitality, healthcare
and manufacturing.

“These are the major industries that
we are looking at next year. For instance,
hospitals keep all clients’ personal
informations and records, and these
sensitive data needs to be secure.

“Moreover, no hospital today refuses to
accept credit card payments — therefore,
personal records will be valuable to
criminal hackers,” he told Malay Mail in an
exclusive interview recently.

Lamenting Malaysia’s lack of laws and
and regulations on imposing data security
on healthcare players, Fong pointed out
that in the US, the Health Insurance
Portability and Accountability Act 1996
(HIPAA) publicises standards for the
electronic exchange, privacy and security
of health information.

“This is one of the areas that we.plan
to work on to bring healthcare operators’
IT security up to par to protect client
information,” he said.

The same goes for the hospitality

Fong says LGMS has loT device testing
labs planned for Indonesia by end-2016
and Thailand by the first quarter of
2017. — Picture by Hari Anggara

and manufacturing industries (also
unregulated) that store huge pools of data.

“In this digital age, where almost all
human knowledge is stored online, the
most valuable information you possess is
your own identity.

“This can be used by identity thieves
to impersonate victims to access bank
accounts, obtain and abuse credit cards, or
steal other resources,” Fong said.

Hackers can obtain this information
by cracking email account passwords,
introducing keyloggers that record
keystrokes made on computers, or
intercepting victims’ internet traffic and

recording the transmitted information.

On LGMS’ geographical expansion, Fong
said a few labs are in development and
these are expected to be fully operational
by end-2017.

“We established LGMS in Singapore
six years ago, and stepped into China
six months ago. Looking ahead, we are
targeting to extend our footprint to
Indonesia by the end of this year and
Thailand by the first quarter of next year,”
said Fong, who was recently named “Cyber
Security Professional of the Year” by
CyberSecurity Malaysia.

These labs, costing between RMI1.5
million and RM2 million each, mark the
group’s venture into internet of things (IoT)
device testing and will start operations
once development is completed.

Fong said one of the largest distributed
denial of service attacks in the history
of the Internet made use of insecure IoT
devices.

“On Oct 21, the Mirai malware hacked
into various IoT devices and took control
of them, essentially turning these devices
into robots.

“These devices, which included home
appliances like smart TVs and closed-
circuit TVs, then worked together to attack
popular sites like Facebook, Gmail and
Twitter.”

With IoT encompassing security
systems, appliances and other emerging
connected devices, the app ecosystem is
moving beyond computers, tablets and
smartphones to just about every connected
device one can imagine, and this makes
IoT security a paramount concern for
governments, corporations and the public
alike.
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BULAN PENUH KAEH
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ERANG

Fenomena

selang 18 tahun

Berdasarkan kiraan
falak lagi, Supermoon
kali ini adalah yang
paling besar dan terang
sejak tahun 1948!
Maknanya, dari 1948
hinggalah tahun 20186,
dalam banyak-banyak
Supermoon, kejadian
kali ini adalah yang
paling top!

gSupermoonyang

dirakam pemilikiportal. &8 )
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Ahmad Shahgazernetdt it
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\Wake-up call for universities

THE Organisation for Economic
Co-operation and Development’s
(OECD) report titled OECD Reviews
of Innovation Policy: Malaysia 2016,
which was released recently, made
rather scathing observations on the
performance of our local public
universities.

While the report admitted the
fact that the number of university
graduates and postgraduates has
increased, it maintained that the
overall quality was questionable.
Meeting industry needs, for exam-
ple, remains an area of concern.

Achievements in research and
development (R&D) were also bru-
tally criticised. According to the
report, R&D in Malaysian universi-
ties increased 11-fold between 2000
and 2012. At the same time, the
number of researchers expanded
five-fold between 2006 and 2012
from 12,152 to 64,962.

Research and innovation capa-
bilities in our public universities
show signs of improving but most-
ly in terms of quantity of publica-
tions rather than quality and
impact. The report noted that
although there has been an
“unprecedented surge” in the num-
ber of publications, their impact
measured by citations has been
“very low”.

Similarly, though the number of
patents from tertiary institutions

jumped rapidly, the intellectual
property created by research
remained lacking in commerciali-
sation value. The attractiveness of
university patents to industry,
especially on their practical appli-
cability, seems weak. This may be
due in part to the lack of relevance
of research to industry and poor
communication between the two
sectors.

The quality of thege patents
remains a concern given the high
costs of patenting and renewing
intellectual property rights.

The report noted that only a few
universities have started to collabo-
rate with the business sector in
R&D, research efforts remain frag-
mented both across and within
universities, and there is lack of
effective strategic prioritisation. In
short, the silo mentality is still alive
and well in our universities.

The report also highlighted the
lack of a national policy on
research infrastructure which, it
said, affected the research excel-
lence of the universities. It conclud-
ed that the quality of Malaysian
universities must improve in order
to effectively contribute to research
and innovation as well as produce
talents in line with the needs of
industry. The report also empha-
sised the need for the collective use
of research infrastructure and

equipment to ensure cost-efficien-

The sharing of such facilities has
never been the norm in most uni-
versities even though a competitive
and well-managed research infra-
structure is critical to fostering
research excellence, enhancing the
quality of research and attracting
talented young researchers, includ-
ing from abroad.

A check with a few academics in
some of the universities involved
revealed that there were mixed
feelings about the report. Some
have hailed it as a wake-up call for
public universities in Malaysia.
They argue that cost inefficiencies
are still rampant and suggest new
initiatives to trim what they refer
to as excess fat.

At the same time, there are also
those who are still in denial mode,
pointing out that the claim of low
quality in the publications is unjus-
tified, among others. They say a
number of local researchers have
received recognition recently as
being highly cited in their research
publications.

Some also blame the poor per-
formance to the growing uncer-
tainty around the funding of R&D.

Unlike developed nations where
R&D funding has always been con-
sistent, the situation here is the
opposite. Ours has always been

short-term in nature. One good
example is the funding given for
high impact research. The funding
stopped just after one phase
despite the prolific achievements
of the research.

The OECD report has clearly
articulated the fact that R&D
should always be considered a
long-term investment. The com-
mercialisation of R&D cannot be
just an overnight affair. There are
many examples of the innovations
that are currently disrupting global
businesses which took years, if not
decades, to come to fruition.

A few of the academics inter-
viewed have also expressed con-
cern over the recent sudden drastic
budget cuts. They say the situation
will get worse going forward.

Whatever it is, there is a need to
pay serious attention to the report.
We need to evaluate it objectively
and initiate the necessary steps to
address some of the shortcomings
mentioned. This may be a good
time to start considering a recent
indication that a National S&T
Master Plan is being worked out at
the Academy of Sciences Malaysia.

PROF DATUK DR AHMAD
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